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UTILITY SERVICE APPLICATION AND AGREEMENT

AGREEMENT made this _____ day of _______________________, 2010, between the City of Sanger and hereinafter called applicant(s).

___________________________________ __      _____________________________________


Applicant




          Co-Applicant

_______________________________________     ____________________________________
Service Address



           DATE TO START SERVICE
______________________________________________________________________________

(Mailing address if different from the service address)


Is this a rental property?  Yes or No

If so, Landlord Name:_____________________________________________________________

Have you previously had service in the City of Sanger:  Yes or No

If so, at what address:_____________________________________________________________

Check here if you are at least 65 years of age:_____   
Applicant Date of Birth:_________________  Co-Applicant Date of Birth: __________________

Home Phone:___________________________ Cell Phone:_______________________________

Applicant Employer (name and  number):______________________________________________
Co-Applicant Employer (name and number):___________________________________________

Nearest Relative:_________________________________________________________________
Applicant Driver's License Number: __________________________ State:___________________

Co-Applicant Driver's License Number: ________________________State:___________________

By signing this Utility Application Agreement, I agree that I am solely responsible for utilities at above address until I request it to be disconnected in person.
___________________________________

_____________________________________

Signature of Applicant



Signature of Co-Applicant

INTERVIEWER :_______________________
Date:_________________________________
LATE FEE AND COLLECTION POLICY
1.  The City of Sanger is not responsible if you do not receive your bill by mail.  It is the applicant's responsibility to get their payments in on time.  This responsibility cannot be passed off to the schedule of the post office or other delivery units.

2.  All utility payments must be received at City Hall by the close of business on the 15th day of each month or postmarked on or before the 15th.  When the 15th falls on a City of Sanger non-work day, payments are due by close of business the following business day.
3.  Any account not paid by the 15th is considered past due and a 10% penalty will apply.  

4.  Upon request a late penalty may only be waived one time per calendar year.

5.  If your bill is not paid by close of business on the 27th, SERVICE WILL BE DISCONNECTED and you will be charged a service fee of $30.00 for electric and $30.00 for water before your services are reconnected. After close of business on the 27th service fees apply even if services are not disconnected before bill is paid.  If the 27th falls on a City of Sanger non-work day, payments are due on the following business day.  If paid after hours, Saturday, Sunday or a holiday, etc. you will be charged after hours fees of $50.00 for electric and $50.00 for water in addition to all balances due.
6.  Sec. 4.102     Tampering Fee 

In the event the user or customer or his agent restores water services or electric services after service has been disconnected by the City, or the user or customer or his agent tampers with the water meter or the electric meter or service line appurtenances in any manner, based on the best estimated time that tampering occurred, an average kwh usage fee will be charged. All vehicle, man-hours and equipment replacement costs will also be charged. A tampering fee of two hundred dollars ($200.00) shall be collected in addition to the service fees. 
I have received a copy of the late fees and collection policy from the City of Sanger.  I have read this page and understand the conditions stated.  
___________________________________

_____________________________________

Signature of Applicant



Signature of Co-Applicant

City Employee:_________________________
Date:_______________________
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INDEMNITY WAIVER
I, ________________________________, do hereby waive my right to be present during the time in which the City of Sanger shall commence water meter connections for the address commonly known as (insert property address below):

 _____________________________________________________________________. 
I hereby indemnify and hold harmless the City of Sanger, its agents and employees from and against all claims, damages, losses, and expense, including, but not limited to, attorney’s fees arising out of or resulting from any negligent performance of water connections services on the property referenced herein.

Signed this  ___________ day of ________________________, 20______.

___________________________________

Signature

Be aware that the waiver is so that the meter reader can turn the service on without anyone being present.  It is in your best interest to ensure that all faucets, both inside and out, have been shut off completely.  Otherwise the meter reader will have to disconnect the service due to water running and a delay in connection will be unavoidable.  If the meter reader has to return for another service call there will be an additional fee.

WELCOME TO THE CITY OF SANGER

502 ELM STREET

SANGER, TEXAS  76266

940-458-7930

OFFICE HOURS: 7:30 A.M. to 5:30 P.M. MONDAY THRU THURSDAY

   7:30 A.M.TO 11:30 A.M. ON FRIDAY 
EMERGENCY CITY OF SANGER ELECTRC AFTER HOURS NUMBER 940-458-2064

EMBARQ PHONE COMPANY


1-800-788-3500

SUDDENLINK CABLE COMPANY 

1-877-460-5385

ATMOS GAS COMPANY 


1-800-460-3030

IESI TRASH COMPANY 



1-800-909-9061

(For any complaints)

COSERV ELECTRIC 



1-800-274-4014

YOU MAY PAY YOUR BILL AS FOLLOWS:

BY MAIL:

CITY OF SANGER




P.O. BOX 1729




SANGER, TX  76266

NIGHT DEPOSIT: LOCATED AT THE BACK OF THE BUILDING




     [NO CASH PLEASE]


DRIVE-THRU DURING OFFICE HOURS

 LOCATED AT THE BACK OF THE BUILDING

ONLINE AT:
WWW.SANGERTEXAS.ORG

CONSUMER INFORMATION
ELECTRIC RATE



GUARD LIGHT RATES
Residential





150W H.P.S.  





 


$15.00/month plus usage
Facility Charge
$10.00/ month



Energy Charge
$0.1175 per KWH

400W H.P.S.

Energy Charge




Directional flood light









$35.00/month plus usage
Small
Commercial








1000W Metal Halide
Facility Charge
$16.00/month


Directional flood light
Energy Charge
$0.12 per KWH

$70.00/month plus usage
Large Commercial 
(25 KW or more)




WASTEWATER  RATE
Facility Charge
$35.00/month


Residential
Energy Charge
$0.105 per KWH                     $17.00 Minimum Usage Charge
$2.25 per thousand gallons up to 10,000 gallons of water and $2.50 for water in excess of 10,000 gallons.  Not to Exceed $45.00 per month
Residential
Usage 0-1,000/gal
$16.00/month


Minimum service per unit
Usage 1001-4999/gal
$16.00/plus $2.60 per

 



thousand gallons


   
Usage 5000-14,999
$16.00/plus 2.85 per

Maximum of $45.00 per month.



thousand gallons 

Commercial
Usage 0-1,000/gal
$20.00/month


Minimum service per unit

Usage 1001-4999/gal
$20.00/plus $3.05 per

 




thousand gallons


   

Usage 5000-14,999
$20.00/plus 3.30 per

.




thousand gallons 

Usage 15,000-29,999
$20.00/plus $3.60 per

Rates are based on the monthly



thousand gallons

meter charge 
Usage 30,000 + 
$20.00/plus $4.40 per




thousand gallons


Where commercial units are served by a single water meter, the total water usage will be divided by the number of units.  The bill will be calculated based on per units usage derived, multiplied by the number of units to determine amount due.
SOLID WASTE 

Solid Waste is provided by IESI Solid Waste Management 1-800-909-9061

Residential

Twice Weekly pick-up $14.15 per month

Pick up is either Monday/Thursday or Tuesday/Friday

Pick up of Large Household Items is on the 2nd pick up of the week (Thurs/Fri)

Solid Waste Handling Requirements:  Trash must be bagged and to the curb by 7:00 a.m. on pickup day.  No paint, oils, solvents, tires, sludge, hazardous waste, batteries, gasoline or fuels.  Appliances, including refrigerators with freon removed by a certified technician and tagged, will be picked up on the 2nd pick up of the week.  Wood and carpet must be tied in 3’ lengths and no more than 40 lbs.  Construction debris, remodeling and excessive material will be disposed at a price agreed upon by the contractor and/or individual.
Recycling: Newspaper and paper drop-off collection containers are located in the SISD Administration parking lot at Elm and 5th Streets and at Clear Creek Intermediate School at 1901 I-35 Service Road.  

Yard Debris:  Tree limbs are chipped by the Parks Department call 458-2571 for service. 
	Commercial
Commercial Hand Collect:  $27.79 2X per week (Includes 96 gallon cart)



	       COMMERCIAL RATE SCHEDULE

CONTAINER

                           PICKUPS  PER WEEK

SIZE

1

2

3

EXTRA PICKUPS
3 CUBIC YARDS

 56.70

 96.01

27.61

4 CUBIC YARDS

 70.35

119.63

32.06

6 CUBIC

YARDS

 96.13

190.00

35.21

8 CUBIC YARDS

119.93

215.61

333.54

60.36

Roll Off Dumpsters (For Temp Use Only) Can Be Ordered

Call IESI Toll Free 1-800-909-9061 or 1-682-429-7089  

NOTE:  THE CITY OF SANGER ASSUMES NO RESPONSIBILITY FOR WEAR AND TEAR ON STREETS, DRIVE-WAYS, OR PARKING AREAS.


	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


GENERAL INFORMATION 
Residential Service Deposits:  A $100 deposit for water connection is required. Deposit for water connection is required.  A $200 deposit for electric service is required but will be waived when the customer provides a record of good credit for the past 12 consecutive months with Sanger or another electric utility service.

Commercial Service Deposits:  A $100 deposit for water is required, with the exception of any high-use facility, which is a $200 deposit.  A $200 deposit for small commercial electric service, $500 for large commercial.  Occupancy permit required prior to any utility connection is $30.00.

Special Service Fees:
· A connection fee of $30 for each utility (water/electric) will be charged for new facilities. 

· A service fee of $35.00 will be applied to all returned checks.
· Additional charges are assessed for after-hours connections.

Notice of Moving required:  Anyone moving out of a facility where electric, water, wastewater, or solid waste service is provided must notify Customer Service of such a move 24 hours in advance to ensure proper billing.   You may come in person or fax request with a copy of your Driver’s License to 940-458-4180.  Request must include a forwarding address and the date you would like your service disconnected.
P-L-U-S One Program:  You may help the less fortunate families by making a monthly or one-time contribution.  To contribute contact Customer Service at 940-458-7930.  
REQUEST FOR CONFIDENTIALITY
The undersigned customer of the City of Sanger Water and Sewer and Electric utility system, requests confidentiality of the following matters:

· 1.
The customer’s address;
· 2.
The customer’s telephone number;

· 3.
The customer’s social security number;

· 4.
Information relation relating to the customer’s utility usage;

· 5.
Amounts billed to or collected from the customer for utility usage;

· 6.
Customer requests the confidentiality of all the above items.
______________________________________







Customer’s Signature

SERVICE AGREEMENT
I.  PURPOSE.  The CITY OF SANGER is responsible for protecting the drinking water supply from contamination or pollution which could result from improper plumbing practices.  The purpose of this service agreement is to notify each customer of the plumbing restrictions which are in place to provide this protection.  The utility enforces these regulations to ensure the public health and welfare.  Each customer must sign this agreement before the CITY OF SANGER will begin service. In addition, when service to an existing connection has been suspended or terminated, the water system will not re-establish service unless a copy of this agreement has been signed. 
II.PLUMBING RESTRICTIONS. The following unacceptable plumbing is prohibited by State Regulations.
A. No direct connection between the public drinking water supply and a potential source of contamination is permitted.  Potential source of contamination shall be isolated from the public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is permitted.  These potential threats to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention device.

C. No connection which allows water to be returned to public drinking water supply is permitted.

D. No pipe of pipe fitting which contains more that 8.0% lead may be used for the installation or repair of plumbing at any connection which provides water for human use.

E. No solder of flux which contains more than 0.2% lead can be used for the installation or repair of plumbing at any connection which provides water for human use.

III.SERVICE AGREEMENT.  The following are the terms of the service agreement between the CITY OF SANGER (water system) and NAME OF CUSTOMER (the customer).
A. The WATER SYSTEM will maintain a copy of this agreement as long as the customer and/or the premises are connected to the WATER SYSTEM.

B. The customer shall allow his property to be inspected for possible cross-connection and other acceptable plumbing practices.  These inspections shall be conducted by the Water System or its designated agent prior to initiating new water service;  when there is reason to believe that cross-connection of other unacceptable plumbing practice exists; or after any major changes to the private plumbing facilities.  The inspections shall be conducted during the Water System’s normal business hours.

C. The Water System shall notify the Customer in writing of any cross-connection or other unacceptable plumbing practice which has been identified during the initial inspection.

D. The Customer shall immediately correct any unacceptable plumbing practice on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device required by the Water System.  Copies of all testing and maintenance records be provided to the Water System.

IV.ENFORCEMENT. If the customer fails to comply with the terms of Service Agreement, the Water System, at its option, may either terminate service or property install test, and maintain an appropriate backflow prevention device at the service connection.  Any expenses associated with the enforcement of this agreement shall be billed to the Customer.
CUSTOMER SIGNATURE: ___________________________________________

DATE:_____________________________________________________________

ADDRESS:_________________________________________________________

ACCOUNT#:________________________________________________________

PRINT NAME:______________________________________________________
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WATER RATE





























